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Last year, the Annual Report included a touching tribute 2017 Goodwill Industries of

to Ken Weber, our President and CEO who had passed .
away at the end of 2016. Also in 2016, your Goodwill ex- Greater Cleveland and East Central Ohio

perienced a devastating warehouse fire where thou- Leadership
sands of pounds of donated goods were lost. It was a
tough time and either of these situations could have Board Officers

sent our organization reeling. William Bryan, Chairperson TimkenSteel Corporation

Kenneth Douglas, First Vice Chair CliftonLarsonAllen
Timothy Beauch, Treasurer Aultman Hospital
Larry Smerglia, Secretary UBS Financial Services, Inc.

From that loss, from that sadness, though, we ‘rise!

The theme of ‘rise' for this publication seems only fitting
as 2017 was a year that we were able to rise up to over-
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come these challenges but also rise to meet the needs Board of Directors
of our community. John Brannen Day Ketterer, Ltd.
Michael Eberhart Independent Consultant
Every day, we rise. Joann Johns
Gregory Luntz NAI Spring
Every day, our participants rise to better themselves and William Maddox Maddox Consulting
their families. At Goodwill, we rise to meet the needs of Richard Martindale Leonard Insurance Services
O t @ r our program participants and our customers. Every day, JillMcQueen Day Ketterer, Ltd.
,‘ ; : Goodwilland our partners rise to make our community a Robert Morlan
better place. Dennis Ritzel Darone Financial Services, Inc.
‘

Marisa Rohn Stark State College
Mark D. Thurin Thurin Furniture Repair
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Thank you for your continued support of Goodwill In-
dustries of Greater Cleveland and East Central Ohio.
With your help, we will continue to rise and make a

greater impact well into the future! Lead:erShip Tea_m ) )
Anne Richards President & Chief Executive Officer

Craig Chaffinch Chief Financial Officer

Maureen Ater Vice President of Marketing &
Fund Development

Mary Moriarty Vice President of Retail Operations
Trish Dawson Director of Human Resources
Ellen McCarthy Director of Human Resources

President é

Chief Executive Officer




Richard McCully always wantedto'work. He says his
family has a ‘knack” forworking..And having spina
bifida was not a big enough reason not to continue that
tradition.

He began in a Goodwill store setting, like many pro-
gram participants do - but for Richard, that was only a
training ground. His goal was employment out in the
community.

R Standl

‘It was great to see him expand his mindset that he
could do more," said Crystal Page, Goodwill Case Man-

ager.
Richard McCully According to Richard, his challenges are “little things’
oo - B b Goodwill Industries of Greater that he would never allow to interfere with his ability-to
i . ' i - leveland and East Central Ohio make his own living and be independent.

017 Achiever of the Year
' “You have to go forth, pursue your opportunities,” he

said.

Goodwill Job Development Specialists, who work with
local businesses to establish accommodation-friendly
work environments, helped Richard apply for, secure
and be successful at Giant Eagle as a cashier - where
he still works today.

“These programs are so important for people out in the
community who are seeking employment..they need
more than just one person on their team,” said Crystal.
Standing up for what you want can be hard - but defi-
nitely worth it.




W¥hen Donzell Cooper reported for his first day at Com-
putersAgain, Goodwill's computer refurbishing pro-
gram, he was remarkably quiet. He also lacked com-

puter skills.

He started by getting to know the equipment - soon
he was cleaning mice and keyboards. By demonstrat-
ing that he could successfully complete tasks like
these, he gained confidence in himself and began to
stand ou’g among his peers. Program supervisors Goodwill Industries of
gwded hlm to the next step - working with customers LN S Greater Cleveland and
interested in purchasing the computers. _ i East Central Ohio

2017 Graduate of the Year

Donzell Cooper

‘I was a bit nervous..it challenged me to improve my
soft skills and speaking louder to people,” Donzell said.
After working with Goodwill for a couple of years, he
landed a job at an Amazon fulfillment and distribution
center. Donzell uses his newly learned skills and confi-
dence at his new job where he works in the scanning
and shipping department.

ana o

“The ComputersAgain Program is run just like an em-
ployer would run a business. Participants are held ac-
countable for attendance, punctuality, reliability..how
they get along with their coworkers. The goal is that
when they transition to employment, they're success-
ful,” said Vince Di Pio, Program Specialist.

For Donzell, it's not so much about speaking louder
anymore - it's about living louder.
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Where do | go now? What's the next step? What's out
there for me?

These are the questions Tionna Clark was asking her-
self when she moved to Canton. For a young mother
who dropped out of high school, the answers weren't
clear. But the desire was.

‘| always wanted to be in the medical field,” she said.
Before she could even think about pursuing her goals,
Tionna had to take care of the typical day-to-day chal-
lenges that come with being a working parent - child
care being her biggest barrier.

‘She had a lot of things she wanted to get done, but
she wasn't sure how to go about it," said Mariah Aubihl,
Young Adult Specialist.

Mariah connected Tionna with resources that helped
her get familiar with Canton, childcare options includ-
ed. Goodwill also successfully advocated for Tionna to
receive a Workforce Initiative Association scholarship
through Ohio Means Jobs. Soon she was walking
through the doors of Larock Healthcare Academy for
patient care technician training.

‘| cried - I'm here," Tionna said, remembering the first
time she stepped foot in Larock.

With Mariah as her steadfast supporter, Tionna is look-
ing forward to earning her GED and career day at her
son's school - where one day she hopes to share sto-
ries about being an RN.
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2017 Employer of the Vi ' ’ v
Hilto7n I—rr:)?e?![l)?)l:):ntov:n B Hilton Hotel Downtown Cleveland opened its doors for business R‘ .
Clevaloa ' and hospitality in 2016 and quickly integrated itself into the .

& V. Cleveland fold. The hotel is attached to the Cleveland Convention

bl

= A5 A Center and includes 600 rooms and suites for guests, a fashion-

able terrace restaurant, Lake Erie views, and is located within
close proximity to some of the city’s best attractions.

Atrailblazer in the Cleveland market, Hilton Hotel Downtown
Cleveland has partnered with Goodwill to pilot an employment
program. From this joint partnership, Goodwill participants have
gained valuable experience in housekeeping and laundering ser-
vices, and Hilton has added new employees.

Dutch Valley Restaurant, part of the Dutchman Hospitality Group,
has shown a commitment to working with and hiring individuals
with disabilities. Dutch Valley values its employees and wants to
see them thrive. “They want to work with people who want to
work,” said Richard Hendrix, Goodwill Job Coach. “If you're willing
to work, Dutch Valley will make it so you can’

Restaurant management worked with Goodwill participants,
making reasonable accommodations and welcoming them into
their culture and work family.

Dutch Valley has already hired two Goodwill participants and en-
thusiastically welcomes working with Goodwill and our program
participants in the future.

2017 Collaborative
Partner of the Year
® CVS Health

With more than 9,700 retail locations in 49 states across America,
it's no secret that CVS Health is synonymous with strengthening
communities. CVS Health anchors itself in driving corporate social
responsibility and championing health.

True to its values and mission, CVS rolled out its "Mock Store Train-

ing” program in 2016 - a program specifically designed to help train
and hire people with disabilities. One of the CVS mock store sites is
located at The Ken Weber Community Campus at Goodwill in Stark
County, Ohio.

The mock store features equipment and merchandise typical of a
CVS location. The week-long retail training program involves pro-
gram participants learning how to operate a register, stock shelves,
accurately interpret retail planograms and gain customer service
techniques. Participants run through a highly-interactive training
curriculum, including role playing customer service opportunities
with Goodwill trainers. Participants who complete the program are
welcomed to apply for employment at CVS, and Goodwill helps
guide participants through the application process.

As a result of this newly formed partnership, one participant has al-
ready graduated into a pharmacy tech training at the CVS Twins-
burg facility. Goodwill commends CVS for its commitment to bet-
tering our communities through employment training program op-
portunities.



2017 Ken Weber
Servant Leadership
Award

Tina McDade
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The Ken \Weber Servant Leadership Award recognizes one Good-
will employee who has demonstrated tremendous servant lead-
ership within the Goodwill family and has a genuine '‘Beyond
Great’ spirit as embodied by Goodwill's past CEO, Ken Weber.

Stark County Retail District Manager Tina McDade is the inaugural

recipient of this annual award.

“Tina sees the person in the employee and nurtures them,” Mary
Moriarty, Vice President of Retail Operations said. “They feel
better about themselves and have stability in their lives and strive
to become a better version of themselves. She has helped them
be successful not only at work, but in life’

For the first time, Goodwill of Greater Cleveland and East Central
Ohio is recognizing an outstanding donor or donor organization.
The Donor of the Year award recognizes a remarkable dedication

to bettering our community through philanthropy by an individual,

family, trust or other entity.

This inaugural year, Goodwill is proud to honor the Harley C. and
Mary Hoover Price Foundation. Decades ago, the Hoovers had
the foresight to make planned gifts to local organizations that
were doing the work they so believed in. Today, Goodwill is a
beneficiary of their desire to promote healthier and happier com-
munities, and we are forever grateful for the trust that has been
placed in our organization.

3 amazing things

Helped in times of heartbreak

COMPASS, an affiliate of Goodwill, provides 24/7/365
on-call advocacy services to sexual assault victims to
help overcome barriers, gain confidence and build a
better future.

Encouraged and promoted healing
Goodwill's Parenting Skills Training Program offers
parents a chance to reunite with their children and
mend relationships.

Supplied hope when it was needed most
Job Placement Services are at the heart of Goodwill's
mission, showing individuals that if they want to work,
they can — and we're here to help them.




Mr. Nelson Hess
Ms. Deborah Hill

Ms. Margaret Hinnebusch

Ms. Gisela Hoffmann
Mr. Isaiah Hunter
Ms. Sally Jamieson
Mr. Garnell Jamison
Ms. Kathrine Jensen
Ms. Joann Johns
Mr. Robert E. Johnson
Ms. Sherry Johnson
Mr. & Mrs. Michael &
Janet Jones
Ms. Linda Kandel
Ms. Faye Kaplan
Marti Katz
Mr. Thomas E. Kiko

Mr. & Mrs. Gregory &
Janet Luntz

Mr. & Mrs. William &
Sharon Luntz

Mr. & Mrs. Todd & Molly
MacMath

Mr. & Mrs. William &
Nancy Maddox

Mr. & Mrs. James &
Judith Magyar

Mr. Richard K. Martindale

Mr. & Mrs. Joe & Sara
Marulli, Jr.

Mr. Daniel Matthews

Mrs. Faith McAllister

Mr. & Mrs. Herbert &
Josephine McKee

M.R and M.F. Silver & Kohn Mr. & Mrs. Karen &

Ms. Emily Krajewski

Richard McQueen

Mr. & Mrs. Peter & Cathy ~ Ms. Megan Melito

Kuhn
Ms. Susan M. Kunkle
Ms. Barbara Lahey

Mr. & Mrs. David &
Catherine Meloy
Ms. Marsha Melton

Lamiell Funeral Home Inc. Ms. Louis Miller

Ms, Judith Lancaster
Jonathan & Leah Lass
Charitable Gift Fund
Ms. Frances Lescallett

Mr. Jack Liberator

Mr. & Mrs. Gene and Sally

Little
Mr. David Lombardi
Ms. Mary Beth Long
Mr. Frank Lovell
Mr. Melvin Lowe

Ms. Pat Miller

Mr. Paul Pangrace

Mr. & Mrs. James &
Patricia Park

PEO Sisterhood
International Chapter
BB-OH

Mr. & Mrs. Patrick &
Sharon Perotti

Mr. & Mrs. John &
Kimberly Picard

Mr. & Mrs. Gary & Carol
Pfau

Mr. & Mrs. Emil & Kathy
Poporad

Mr. & Mrs. Dave & Anne
Renkert

Retail Control Systems

Mr. & Mrs. John &
Allyson Rey

Ms. Anne Richards

Mr. Michael Riley

Mr. & Mrs. Lloyd &
Jacqueline Richardson

Mr. & Mrs. Stephen &
Carol Risaliti

Mr. Raymond Scalzo

Mr. & Mrs. Ryan & Shelle
Schnell

Mr. & Mrs. Robert & Ruth
Settle

Mr. & Mrs. Kenneth &
Sharon Siloac

Ms. Ann Silverman

Mr. Calvin Simpson

Mr. & Mrs. James &
Constance Smith

Mr. James Snyder

Ms, Jean Sommer

Mr. & Mrs. Robert & Betsy

Spaulding

Mr. & Mrs. Kim & Kimberly

Steinmetz

Mr. & Mrs. Scott & Robyn
Steinmetz

Mr. James Stepanic

Mr. & Mrs. Paul & Miletsa
Stergios

Ms. Gloria Talarico

Ms. Mimi Thomas

Mr. & Mrs. Robert & Jane
Vignos

Ms. Betsy Wells

Ms, Sharon Werner

Mr. William Wesley

Development Fund of the
Western Reserve

Ms. Cathy Whitlow

Mr. John/Robert Wiess

Mr. Bill Wilson

Mr. & Mrs. Wilbert Winold

Ms. Gail Wittmuss

If you made a financial
donation in 2017 and your
name has been misspelled
or omitted, please call
1-800-942-3577 ext. 4734 so
we may correct our records.

thank you donors.

Mr. & Mrs. Steven &
Rebecca Moore

Mr. & Mrs. Richard &
Marisa Rohn

Mr. & Mrs. Robert & Becky Mr. Dennis Ritzel

G. Morlan

Edward A. & Catherine L. Ms. Brenda K. Morris

Lozick Foundation

Mr. & Mrs. Albert & Carol

Mucci

Ms. Loretta Kobus-Sage

Mr. Wayne Salamon

Mr. & Mrs. Denis & Debra

Scaia

Mr. & Mrs. Mark & Jody
Thurin

The Ward J. & Joy A.
Timken Foundation

Mr. & Mrs. Timothy &

Kathleen Vanhimbergen

EDGAR J. HELMS
SOCIETY

donors who give $5,000+ annually

Anonymous

Hal A. and Agnes H.
Fausnaugh Trust

Samuel Fleming
Charitable Trust

Harley C. & Mary Hoover
Price Foundation

Charles R. Jelm Charitable

Foundation Inc.
Raymond & Elizabeth

Rieley Armington Fund 2

Sisters of Charity
Foundation of Canton

TimkenSteel

USI Insurance

James A. Young Trust

CHAIRMAN'S CIRCLE

donors who give $2,500 to $4.999
annually

Aultman Hospital/
AultCare

Berengaria Development

Mr. & Mrs. William &
Denise Bryan

PRESIDENT'S CIRCLE

donors who give $1,000 to $2.499
annually

Mr. & MrsTim & Molly
Beauch
Ms. Jean Blodgett

Robert R. & Gay C. Cull
Family Foundation

Guido & Christine Di
Geronimo Family
Foundation

Mr. & Mrs. Michael &
Joann Eberhart

Charles Farran Fund

Mr. & Mrs. Dale & Pam
Inkley

Ms. Emma Jochum

Leonard Insurance
Services

RJ Matthews

Arthur B. McBride, Sr.
Family Foundation

Ms. Jill C. McQueen

Mrs. Avy Neininger

PNC Financial Services
Group

Mr. & Mrs. David & Lisa
Schauer

Sikich, LLP

Mr. & Mrs. Larry & Ginny
Smerglia

UBS Financial Services,

Inc. - Larry L. Smerglia,

Senior V.P.
Mrs. Sally Weber

Ms. Jaclene Zauszniewski

FRIENDS OF GOODWILL

donors who give $500 to $999
annually

The Paul R. Arena
Designated Fund

Belden Brick Charitable
Trust

William H. & Jeanne G.
Belden Philanthropic
Fund

Mr. Jack Brannen

Mr. & Mrs. Douglas &
Jennifer Criffing

The Chuck and
Rosemarie Hoover
Advised Fund

The Hoover Foundation

Mrs. Leota Hughes

Lotte Schreiber-Pinkus
Memorial Fund

C.F & RA. Lutz Foundation

Ms. Tina McDade

Miller Philanthropic Fund

Mr. & Mrs. Bill & Mary
Moriarty

Regent Products

Mr. David Sagerser

Stark County District
Library

Stark State College

Ms. Rene Tausch

SUPPORTERS OF
GOODWILL

donors who give up to $499
annually

Mr. & Mrs. Robert &
Beverly Allerton

Mr. & Mrs. Charles & Gloria

Anderson
Anderson Oxford Inc.
Anonymous
Mr. & Mrs. Patrick &

Maureen Ater

Mr. Thomas Baker

Mr. Raymond Barge

Mr. & Mrs. Chad & Dru
Barger

Beachwood Chamber of
Commerce

Mr. Nathan Berger

Mrs. Beverly Bernatowicz

Mr. & Mrs. James & June
Blogna

Mr. Terrence Brennan

Ms, Jodi Britzman

Ms. Jacqueline Brown

Mr. Richard Burk

Mr. & Mrs. Jack &
Jacquelyn Cameron

Ms. JoAnn Clark

Ms. Pearl Cline

Mrs. Joni Close

Creative Management
Information Systems

Ms. Shirley Curtice

Mr. & Mrs. Raymond &
Elise Day

Reverend Richard Davis

Mr. & Mrs. Gene & Joann
DeChellis

Mr, & Mrs. Linda & Robert
DeHoff

Ms. Lucinda Deener

Dr. Julia Whiteside-de Vos

Mr. & Mrs. Chris & Mary
Ann Deibel Charitable
Fund

Younouss Diallo

Mr. Lee DiGeronimo

Mr. Vince Di Pio

Mr. John Dykeman

Edwards Business
Equipment

Mr. & Mrs. Richard & Jean
Erickson

Ms. Cynthia Evanoff

Mr. Gerald Farbman

Faith Lutheran Church

Mr, & Mrs. Robert &
Peg Fay

Ms, Jane Feltes

Fibercorr Mills, LLC

Mr. Richard Finkes

Mr. Frank Fleischer

Mr. Harry Foehringer

Mr. Thomas Fox

Mr. & Mrs, James Franks

Mr. & Mrs. Dennis & Sherry
Fulmer

Mr. Robert Garner

Mr. Jeffrey Gerson

Ms, Jean Gillet

Mr. Jerry Gillett

Mr. & Mrs, Jim & Sheri Gist

Ms. Leona Lightner
Gordon

Mr. & Mrs. Roger & Bonnie
Groff

Mr. & Mrs. James & Barb
Guest

Ms. Joyce Guilliam

Mr. & Mrs. Herbert & Lauri
M. Hammer

Ms. Barbara Hannah

Mr. & Mrs. David & Susan
Harding

Mr. & Mrs. James &
Glenna D. Hare

Ms, Susan Harst



935
2 million

retail

580,324 material donors
23,212,960 pounds of donations collected
12.3 million pounds diverted from landfills

At 32 stores and donation centers, Goodwill Industries of
CGreater Cleveland and East Central Ohio collected more
than 23 million pounds of donations from 580,324 donors.
As a result, more than 12.3 million pounds of waste was
diverted from our area landfills.

Purchases made through Goodwill stores are the very best
way to reuse and recycle goods from our community. As a
result, consumers are making a dramatic impact on their
carbon and water footprints. It's estimated that more than
400 gallons of water are used to produce the cotton for just
one t-shirt. Reusing and recycling textiles helps to dramati-
cally lessen our water footprint here in Northeast Ohio and
>eyond.

community

Sales (clothing, furniture, etc.) $ 26,999,289
Mission Services $ 2,612,997
Other Support $ 1,014,685
Temporarily Restricted Donations S  (277573)
Release of Restricted Donations $ 284623
Total Community Investment $30,634,021

mission
11,935 people served
7,169 people receiving intensive services

Goodwill's outreach to the community is vast. From com-
puter skills training to parent support groups to wraparound
services like Dream to Achieve, Goodwill is dedicated to im-
proving the quality of life and employment opportunities for
all people.

Goodwill continues its efforts to redefine 'success’ by focus-
ing on intensive services which are provided over an ex-
tended period of time, address multiple needs and are de-
signed for long-term impact.

Goodwill reaches beyond its direct service programs to
raise up other systems in the community, as well. The Ken
Weber Community Campus at Goodwill, for example, is
home to Goodwill's corporate offices and 17 other non-profit
organizations that provide shared services to the communi-
ty. In 2017, more than 60,000 people visited the Campus.

return to

Wages $ 14,084,003

Payroll Taxes & Benefits $ 3,728,950

Total $ 17,812,053
Supplies & Services Purchased $ 6139411
Telephone & Postage $ 212,339
Occupancy (rent, utilities, insurance) $ 6,063,078

Total $ 12,414,828
Depreciation Expense $ 1,518,649
Total Return to the Community $ 31,746,430

Financial statement subject to audit by Sikich LLP. Does not include gain contingency.



Office Locations

CORPORATE OFFICE

The Ken Weber Community

Campus at Goodwill
408 Ninth St. SW
Canton, OH 44707

330.454.9461 / 1.800.942.3577

CLEVELAND OFFICE
6880 Pearl Rd., Unit 1

Middleburg Heights, OH 44130

1.800.942.3577

TUSCARAWAS COUNTY OFFICE

Ohio Mean Jobs Building
1260 Monroe St., Suite 3

New Philadelphia, OH 44663

330.364.9777

JEFFERSON COUNTY OFFICE

103 Main St.
Wintersville, OH 43953
740.264.7200

Store/Donation
Center Locations

ALLIANCE
12501 State St. NE
330.821.4880

BROOK PARK
14690 Snow Rd.
216.862.2700

CANAL FULTON
2254 Locust St

330.854.3453

CANTON

2630 Atlantic Blvd.
330.456.8020

&

4510 W. Tuscarawas St.
330.479.8222

CANTON OUTLET
4379 Whipple Ave. NW
234.360.8564

CARROLLTON
709 Canton Rd. NW/
330.627.0868

CLEVELAND

13719 Lorain Rd.
216.252.7780

&

4071 Lee Rd. Suite 110
216.999.7186

EASTLAKE
33459 Vine St.
440.942.6910

GARFIELD HEIGHTS
12650 A Rockside Rd.
216.581.6320

HARTVILLE
864 A West Maple St
330.877.7921

JACKSON TOWNSHIP
7257 Fulton Dr. NW/

234.348.9003

MASSILLON
2745 Indian River Rd. SW
330.833.9825

MAYFIELD HEIGHTS
6605 Mayfield Rd.
440.683.1602

MIDDLEBURG HEIGHTS
6880 Unit 1 Pearl Rd.
440.842.7480

NEW PHILADELPHIA
260 Bluebell Dr.

330.330.5746

NORTH CANTON
950 South Main St.

330.494.2464
New location opening Spring 2018

1240 North Main St.

NORTH OLMSTED
23100 Lorain Rd.
440.777.4422

PAINESVILLE TOWNSHIP
2175 Mentor Ave.
440.867.2716

SHAKER SQUARE
2720 Van Aken Blvd.
216.295.5684

STRONGSVILLE
16160 Pearl Rd.
440.783.1168

WEIRTON, WV
306 Penco Rd.
304.723.5595

WINTERSVILLE
103 Main St.
740.264.6000

Attended Donation
Centers

CANTON
2905 Whipple Ave. NW
and 408 Ninth St. SW

LOUISVILLE
1704 West Main St

NORTH CANTON
1540 North Main St

NORTH ROYALTON
6068 Royalton Rd.

PEPPER PIKE
Landerwood Plaza

ROCKY RIVER

River Plaza Center Ridge Rd.

Home pickups available in
select areas. Visit
GoodwillGoodskills.org for
more information
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