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YOU
CHANGED
A LIFE
TODAY.
THANK
YOU'

IN 2024, YOUR
DONATIONS
CHANGED THE LIVES
OF 22,056 PEOPLE IN
YOUR COMMUNITY.
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LETTER FROM OUR CEO

YOU CHANGED A LIFE
TODAY.

It's more than just a motto we share at the register—it’s a truth we
carry in everything we do at Goodwill Industries of Greater
Cleveland and East Central Ohio. And we want you to feel it.

Every time you shop or donate, you're doing more than clearing out
your closet or scoring a great deal. You're giving someone a second
chance. A fresh start. A path forward.

Because of you, Goodwill offers 30 mission programs right here in
our local communities. That means ...

e A single mom can train for a new job and provide for her family.
e A survivor of assault can find support, safety and healing.

¢ A neighbor facing hunger can get food on their table.

e Someone who just wants a fair shot at life can finally get it.

You make this possible.

Your donated clothing, household items and other goods directly
fuel these life-changing programs. When you choose to give to
Goodwill, you're not just decluttering—you're creating jobs,
supporting families and helping your community thrive. Every item
matters.

Every donation makes an impact.

Thank you for being part of something bigger. Together, we can
keep changing lives for good.

With gratitude,

Anne Richards
President and CEO
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22,056
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awarded and
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donors donated to our
retail stores and 4
donation centers
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pounds diverted from
local landfills

SUSTAINABILITY

Doing all we can to keep items out of landfills
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In 2024, our Goodwill was able to keep 28,651,170 pounds of
items out of local landfills through our thrift store sales,
repurposing, recycling and reuse.

That's the equivalent weight of about 7,000 cars, which equals
about 19 cars per day throughout the year.
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The weight of 19 cars per day diverted from landfills
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